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Key Highlights — Q1 2022

Overall Satisfaction: 5.00

Overall Satisfaction
by Traffic Type

5.00

A

Domestic International

Overall Satisfaction
by Reason to Travel

5.00 5.00 5.00

Business Leisure Personal

Category Scores

ASQ Indexes

Arrival at
the Airport

4.61

Shopping/
Security Screening Dining
4.66 4.51

Check-in Border/
4.68 Passport Control
4.69
Ease of Travelling Waiting Time
Index Index
4.70 4.65
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Overall Experience: 4.19

Gate Areas
4.74

B0

{o

Throughout
the Airport

4.71

Staff
Index

4.67

Alrport
Atmosphere
4.89

Overall Experience by
Emotional State

4.26
3.24

Negative Neutral Positive
Emotions Emotions Emotions

Passenger
Emotions S
iy
Happy 4.56
Excited 4.56
Confident 4.60
Relaxed 4.61



Top 5 Most Important ltems Aok DA Agﬁnnadde{ghi

The figure presents the proportion (%&) of respondents who mentioned the ftem amongst the most important
items based on their experience at your airport. Because respondents woere able to select several items, the
total of mentions may exceed 100%,

Base (n). Respondenis providing a valid response
Q17. Based on your experience gl THIS airpont, write the leffers of your 3 most IMPOQRTANT items from question 70,
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Demographics — Q1 2022 wwuei Ahmad Yani

Gender Age Z Group Composition*

16-24 W 26%
25-34 . 38%
35-44 EEE 22%
45-54 m 10%

= - 55-64 1 4%

@ * 65-T4 0%
0

Male 38?/“ Female 75 & over 0%

&

Return Trips
(Past 12 Months)

1-2 I 39%

o
Other 3-5 I 32% — — -
oo — -_—
ﬁ-"ﬂ - 21 ujﬂ - - -
Alone With With With With With
11-20 B 7% colleagues(s) friend(s) children children children

or relatives(s) aged 0-2 aged 3-9 aged 10-17
21 ormore | 1%

(N=343) (N=2346) (N=349)

Base (n): Responderis providing a valid response
Q20. Are you...(gender opiions); QT9. What is your age group?; Q16. Inciuding this irp. how many return trips by air have you made to any destination in the past 12 months?; Q13. With whom are you travelling today 7
* Because respondents were able to select several options, the total of mentions may exceed 100%.
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Travel Behavior — Q1 2022 © Ahmadian

Mode of Transportation Parking Usage @cp

31%, 299, Used Not used
i)
[ [ ] — 37 4% 6% 0% 6%
I | — — —
Private/ Private car Ridesharing Taxi/ Bus/ Rental car Rail/ Other
Company car dropped off Limo Shuttle/ Subway
by someone Coach
~449) (N=177)
Arrival Before Departure Time / Duration of the Connection Mode of Check-in*

P Online / Mobile check-in I 22%
&2

Check-in at off-site location B 5%

e

° Check-in desk with airline staff IS 849 o

O

Self-check-in kiosk at airport | 3%

Self-baggage drop-off at airport | 1%

— L L
L L L — .
Less than 1hr- 1 hr 31 min 2 hrs 3 hrs More than Other 1 3%
1 hr 1 hr 30 min -2 hrs -3 hrs -3 hrs 5 hrs n=344

(N=344)
Base (n): Respondents providing a valid response
Q7. What is the MAIN mode of franspaort that you have used to arrive at this airport?; Q8. Did you use the airport parking facilities?; Q12. If connecfing, how long was your connection/dransfer? Ofhenwise, how long before the schedwed deparfure fime

of your flight did you arrive al THIS airport?; Q8, Select ALL modes used to check-infor your next Might.
* Because respondents were able to select several answer opfions, the fotal of mentions may exceed 100%.



Travel Profile — Q1 2022

Traffic Type

Domestic [N 100%

International 0%

Connection _ﬁ

. Connecting

Base (n): Respondents providing a valid response

LJ
sz Ahmad Yani
INTERNASIONAL

@) Passenger Destination by Region @

100%

0% 0% 0% 0% 0%

Latin America/ Middle East MNorth America

Caribbean
Q

Africa Asia-Pacific Europe

o
{4

Main Reason for Travel

@ @ @ g@ﬂ Flight Status

On time Delayed

86%
—
— _——
L I
— [— — Did not
. ) know
Business Leisure Personal

5 o 41 Foo " i
in=34/7) (N=340)

Q1. Which airport are you flying to? (traffic fype and region are based on the desfination); Q2 Are you currently making a connectiondransfer at THIS airport?; Q3. What is/was your MAIN reason for this frip?; Q15. At the time of completing this survey,

is your flight schedwed to depart on time?
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Key Highlights — Q1 2022
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ASQ Global Custom Panel Asia-Pacific 2-5M Passengers
Overall ASQ Global Average Custom Panel Average AP Average 2-5M Average
Satisfaction 4.36 4.50 4.86 4.38
SRG Score
SRG Rank 1/244 1/28 1/72 1/42
Overall ASQ Global Average Custom Panel Average AP Average 2-5M Average
Experience 4.21 4.25 4.64 417
SRG Score
SRG Rank 102/244 16/28 64/72 22/42

Caution: Ranking published in this report is salely based on scores of participaling airports, The rankings can and may differ when comparing to the list of ASQ annual Awards winners.,



Jenderal .
oo Almad Yani

Summary of the Performance vs ASQ Global

A =l =
= | — =
v [% — o
Overall Overall Arrival at the . Security Border/ Shopping/ . Airport
. . : Check-in . .. Gate Areas Throughout the Airport
Experience Satisfaction Airport Screening Passport Control Dining Atmosphere
Ease of getting to the  Ease of finding check- Ease in security Waiting time: Border/ Comfort of waiting at . .
Tolal Total airport in ing ¢ control Restaurants/bars/cafés gate areas Ease of finding way  Wi-Fi service quality Health safety
AS0 GLOBAL: 4.21 AESD GLOBAL: 4,36 AZQGLOBAL: 4.40 S50 GLOBAL: 450 AZDGLOBAL: 4.40 A5 GLOBAL: 4.33 AERD GLOBAL: 4.00 A50 GLOBAL: 414 ASD GLOBAL: 4.35 A5 GLOBAL: 417 AED GLOBAL: 4,34
RANK 102/ 244 RANK 1/ 244 RAMK 65/ 244 RAMNK 65/ 243 RANK 62/ 244 RAMNK 521 177 RAMK 56/ 244 RANK 551 244 RANK 58/ 244 RANK 54/ 244 RAMK 49 244
. Signage to access - L _ Waiting time: Security . VFM: Availability of seats at Availability offlight  Awailability of charging .
Overall Business terminal Waiting time: Check-in ing hﬂlplulnux. E-nll'dﬂr.l' Restaurants/bars/cafés aste aress info. tation Cleanliness
Emotional Score
2.00 4.60 4.62 4.66 4.73 4.47 4.74 4.77 4.72 4.90
ASOGLOBAL: 4.3 AZQGLOBAL 4,38 &S0 GLOBAL: 437 ABQGLOBAL: 435 ASQGELOBAL: 4.332 AR GLOBAL: 3.70 ASD CLOBAL: 4.1 ASD GLOBAL: 4.32 ASOGLOBAL 405 ASD GLOBAL-4 36
Total RAMK 1/ 244 RAMK 67 ! 244 RAKNE 651 243 RANK 64 ) 244 RAME 48/ 176 RAME 547 244 RAMK 57 244 RAMK 537 244 RANKE 45§ 244 RAMNEK 45/ 244
Courtesy & Courtesy &
4.58 Leisure VFM: Transport helpfulness: Check-in  helpfulness: Security Shops "":'“";"d';“ d'“f"":;" E"'“""“J""“"“" & leisure Ambience
taff staff nside termin options
ASQ GLOBAL: 4.26 s
RAMNK 58 244
5.00 4.58 4.68 4.64 4.53 4.59 4.60 4.91
ASOGLOBAL 432 ASOGLOBAL 4 14 ASO GLOBAL: 4 .49 ASC) GLOBAL 438 ASM(3LOBRAL 3407 ASC GLOBAL 4 26 ASD GLOBAL: 391 ASC GLOBAL 4.7
RANK 1/ 243 RANK B0/ 244 RAMK 63 243 RANK 63/ 244 RAMK 55/ 244 RANK 68/ 244 RANK 55/ 244 RANK 43/ 744
. Ease of making Availability of
Personal YFM: Shops connection ——
AL GLOBAL 4.42 AL GLOBAL 375 AL GLOGBAL: 418 ASGDGLOBAL: 428
RAMK 1/ 244 RAMKE S0/ 244 RAMNK 467170 RANE 501 244
Courtesy & Courtesy & Cleanliness of
helpfulness: Shopping helpfulness: Alrport weash
and dining staff staff
ASIIT3LOBAL 4 27 ASCT GLOBAL 4 47 ASO GLOBAL: 427
RAMHK 587 244 RAMEK 5% 244 RAMNK 4591 244

Mote: The green and red values indicate that SRG performance is higher or lower at a sfatisfically significant level (95%) compared fo ASQ Global average.
Rank is calcwated ouf of total parficipating airporis.



Summary of the Performance vs the Region

— & = T — g@
— 1 =4 Ll ) —
Overall Arrival at the . Securit Border! Shopping/ . Airport
Overall . . : Check-in nd PPINng Gate Areas Throughoutthe Airport P
Experience Satisfaction Airport Screening Passport Control Dining Atmosphere
Ease of ing to the  Ease of finding check- Ease in securi Waiting time: Border/! Comfort of waiting at . .

Total Total :i':_’::d“ e i"g"t'-" N et eontrol | Restaurantsibarsicafés Jate areas g Ease of finding way  Wi-Fi service quality Health safety
4.19 5.00 4.65 4.73 4.70 4.66 4.54 4.74 4.74 4.67 4.85
AP 4.64 AP 486 AP A TE AP 480 AP 4.79 AP 4.75 AP- 4 66 AP 477 AP 4TS AP: 465 AP- 482

RANK 64/ 72 RAMK 1772 RAMK 547 T2 RAMNK 53771 RAMK 551 72 RAMNK 41753 RAMK 52! T2 RAMK 51572 RAMK 51! T2 RAME 487 72 RAMK 44/ T2
Signage to access . Waiting time: Security i VIFM: Availability of seats at Awailability of flight  Awailability of charging
Overall Business terminal Waiting time: Check-in screening h‘lﬂm"’“ ;E:{d"l r.rﬁ Restaurants/bars/cafés gate areas info. station Cleanliness
Emotional Score 5.00 4.60 4.62 4.66 4.73 4.47 4.74 4.77 4.72 4.90
AP 486 AR 4 745 AR 4 TE AR 476 AR 4. 76 AP 4R AR 4. T4 &P 4.7H AR d 71 AR 482
Taotal RAMEK 1772 RAMK S5/ 72 RAMK 54/ T RAKNK 561 72 RAMK 38752 RAME SO/ T2 RAMK 53572 RAMK 45 T2 RAME 46/ 72 RAMK 43 T2
Courtesy & Courtesy &
4_58 Lelsure VFM: Transport helpfulness: Check-in  helpfulness: Security Shops Walling distance Entertainment & leisure Ambience
i aff inside terminal options
AP: 471 sta ®
RANK 82172 5.00 4.58 4.68 4.64 4.53 4.59 4.60 4.91
AP 481 AD: 4 6% AP 4 B AP 4,79 AP 483 AP 4TS AP 4 B3 AP 481
RAMEK 1/ 71 RAMNK 53/ 72 RANK 58/ 71 RANK B0/ 72 RANK 50! 72 RANK 57! T2 RAMNK 50/ 72 RANK 41/ 72
X Ease of making Availability of
Personal YFM: Shops connection wash
5.00 4.52 4.56 4.81
AP 485 AP 450 AP4.74 AR 4 TG
RAMK 1772 RAME 47 ! T2 RAMK 35! 41 RAME 487 72
Courtesy & Courtesy & .
Cleanliness of
helpfulness: Shopping helpfulness: Alrport
and dining staff staff washrooms
4.63 4.73 4.84
AP 4.7 AP 4,79 AE: 4 79
RANK 52! T2 RANK 53) T2 RANK 471 72

Mote: The green and red values indicate that SRG performance is higher or lower at a stalisfically significant level {85%) compared fo the region average (AF),

Rank is calcwated ouf of parficipating airports in the region.

Jenderal .
o Amad Yani



Summary of the Performance vs Airports of the Same Size

Overall
Experience

Total

4.19

2 6M: 4.17
RAMNK 22 142

Overall
Emotional Score

Total

4.58

2-oM: 4247
RAMNK 10 42

Note: The green and red valies indicate that SRG performance is higher or lower af a statishically significant level (95%) compared fo the airports of 2-58.

Rank is calculated out of participating airports in 2-5M calegory.
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Qverall Arrival at the . Securi Border/ Shopping/ : Airport
: ; : Check-in .t!" P Gate Areas Throughout the Airport P
Satisfaction Ailrport Screening Passport Control Dining Atmosphere
Ease of getting to the  Ease of finding check- Ease in securi Waiting time: Border! ) Comfort of waiting at . : 5
Total airpﬂr'tu in E“_Ef screening Ty pa:;;pnrt el Restaurantsibarsicafes gate areas g Ease of finding way Wi-Fi service quality Health safety
Z2-5M. 4.38 2-5M: 4.39 2-5M: 4.459 2-501. 4.39 2-BM: 4.22 2-50: 407 2-5M: 4.20 2-5M: 4. 40 2-5M: 4.10 2-5M: 436
RAMNK 1/ 42 RANK 13 | 42 RAMNK 15/ 42 RANK 14/ 42 RAMNK 10/ 25 RANK 11 ! 42 RANK 12/ 42 RANK 13/ 42 RAMNK 11/ 42 RANK 11 1 42
5i to Waiting time: Securi riusy & VFM: Availability of seats at Availability of flight = Awvailability of chargi
Business BT o e Waiting time: Check-in THITHER IR sy helpfulness: Border! 5 . s Mook " My e Y OF Enigrng Cleanliness
terminal SCreeming Restaurants/bars/cafés gate areas imfia. station
passport contrel staff
2-BM: 4 35 2-5M: 4.36 2-5M: 4,36 2-5M: 436 2-BM: 4 22 2-50: 3.84 2-5M: 4 28 2-5M: 4 33 2-5M: 4.04 2-5M: 4.39
RAMNK 1/ 42 RANK 14 | 42 RAMNK 14/ 42 RANK 16 | 42 RAMK 10/ 28 RANK 10/ 42 RANK 12 1 42 RANK 10/ 42 RAMNK 11/ 42 RAMK &7 42
Courtesy & Courtesy & . . . .
Leisure WFM: Transport helpfulness: Check-in  helpfulness: Security Shops ""!"‘”F'"ﬂ dmt_ance Enterr.alnmi_!nt £ i Ambience
inside terminal options
staff staff
2-5M: 4 3T 2-5M; 4 20 2-5M: 4.45 2-5M: 4.39 2-50: 3.94 2.5 438 2-5M: 380 2-5M: 430
RAMNK 1/ 41 RANK 13 / 42 RAMNK 15/ 42 RANK 14 | 42 RANK 10 ! 42 RANK 15/ 42 RAMNK 131 42 RAMK & J 42
. Ease of making Ayailability of
Personal VFM: Shops connection washrooms
2-5BM: 4.40 2-50: 3.82 2-5M: 3.9 2-BM: 4,33
RAMK 1/ 42 RANK 10 ! 42 RANK &/ 21 RANK 121 42
Courtesy & Courtesy & .
hielpfulness: Shopping helpfulness: Airport E::l-?u;lm-:s:f
and dining staff staff
2-50: 426 2-5M 4. 41 2-BM: 4 35
RANK 12 ! 42 RANK 13/ 42 RANK 11/ 42
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Key Highlights — Q2 2022

Overall Satisfaction: 4.97 (-0.03vs @12022)

Overall Satisfaction
by Traffic Type

4.97

A

International

Domestic

Overall Satisfaction
by Reasonto Travel

498 498 495

Business Leisure Personal

ASQ Indexes

Category Scores

Arrival at
the Airport

4.79

Security Screening

483

shopping/
Dining
4.67

Check-in Border/
4.84 Passport Control
4.90
Ease of Travelling Waiting Time
Index Index
4.86 4.82

* Resuits cannot be presented due to the very small sample (<10)

Gate Areas

4.88

Throughout
the Airport

4.84

Airport
Atmosphere |
492

taff

Index

4.83

Jenderal

LJ
sz Ahmad Yani
INTERNASIONAL

Overall Experience: 4.56 (+0.37vs 12022

Overall Experience by
Emotional State

459
3.67

MNegative Neutral Positive
Emotions Emotions Emotions

Passenger

Emotions =

Safe and

Secure 4.82
Happy 4.78
Excited 4.78
Confident 4.79
Relaxed 4 .81
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Top 5 Mostimportant items seseet Ahmad Yani

L
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Cleanliness 27%

Health safety 21%

The figure presents the proportion (%) of respondents who mentioned the itam amongst the most imporiant
iems based on thair experience ai youwr aivporl. Because respondenis were able to select several items, the
total of mentions may exceed T00%,.

Baszse (n): Respondents providing a valid response
&11. Based on your experience at THIS airport, write the letters of your 3 most IMPORTANT items from question 10.



Aﬂendde{al _
Demographics — Q2 2022 sesses: Ahmad Yani

Gender Age Z Group Composition*

16-24 mmmm 25%
25-34 EEEEE 40%
3544 H 20%
4554 m 11%
5564 1 4%
65-74 0%

75& over 0%

Male Female :
Return Trips
(Past 12 Months)
12 I 45% -—
0
3-5 L —— L
Other I 39% —_— — et
610 M 12% -—— -—— -_—— s
Alone With With With With With
1120 | 2% colleagues(s) friend(s) children children children

or relatives(s) aged0-2 aged 3-9 aged 1017
21 ormore | 1%

Base (n): Respondents providing a valid response
&@20. Are you...(gender options); @19. What is your age group?; Q16. Including this trip, how many return trips by air have you made lo any deslination in the past 12 months?; Q13. With whom are you travelling today?
* Because respondents were able lo select several options, the total of mentions may exceed 100%.
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Travel Behavior — Q2 2022 s ARmadyani

Mode of Transportation . ParkingUsage ﬁj

26% 24% 259/ . oo Used
a 0 a
[ — [ —_— o — 0% o
Private/ Private car  Ridesharing Taxi/ Bus/ Rental car Rail/ Other
Company car dropped off Limo Shuttlef Subway
by someone Coach
Arrival Before Departure Time / Duration of the Connection Mode of Check-in*

44%

@

2

@ Online/ Mobile check-in N 32%

Check-in at off-site location Hl 10%

Check-in desk with airline staff NG 67 %

Selfcheck-in Kiosk at airport 1 3%

Self-baggage drop-off at airport | 3%

L L
[ [ e o
Less than 1hr- 1 hr 31 min 2 hrs Jhrs More than Other I 2%
B 1hr 1 hr 30 min -2hrs -Jhrs -5 hrs 5 hrs

EBase (n): Respondents providing a valid response
7. What is the MAIN mode of lransport that you have used fo arrive at this airport?; Q8. Did you use the airport parking facilties?; Q12. If connecting, how long was your connectiondransfer? Otherwise, how long before the scheduled departure lime

of your flight did you arrive at THIS airport?; Q9. Select ALL modes used to check-in for your next Might.
* Because respondents were able to select several answer options, the total of mentions may exceed 100%.



Travel Profile — Q2 2022

Traffic Type

Domestic [N 100%

Intemational 0%

Connection ﬁ
&

Direct

flight Connecting

88%

—Fral

Jenderal
oo AMad Yani

100%

@) PassengerDestination by Region @

0% 0% 0% 0% 0%
Afica  AsiaPacific ~ Europe  LatinAmerica/l MiddleEast North America
Caribbean
Main Reason for Travel g%f Flight Status @
@ @ @ On time Delayed

- L]
_— — @
- — L] H
[— -— -— Did not
_ _ know
Business Leisure Parsonal

Base (n): Respondents providing a valid response
1. Which airport are you flying to? (traffic type and region are based on the destination); Q2. Are you currently making a connectionfdransferat THIS airport?; Q3. What is/was your MAIN reason for this trip?; Q13. At the time of completing this survey,

is your flight scheduwled to depart on time?
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Key Highlights — Q2 2022
ASQ Global Custom Panel Asia-Pacific 2-5M Passengers
Overall ASQ Global Average Custom Panel Average AP Average 2-5M Average
Satisfaction 4.30 4.47 4.82 4.39
SRG Score 4.97
SRG Rank 30/260 5129 30/72 4/45
Overall ASQ Global Average Custom Panel Average AP Average 2-5M Average
Experience 4.14 423 462 4.17
SRG Score 4.56
SRG Rank 93/260 9/29 48/72 11/45

Caution: Ranking published in this report is solely based on scoresof participating airports. The rankings can and may differwhen comparing to the list of ASQ annual Awards winners.
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Summary of the Performance vs ASQ Global '

0l i

= - + o

=

Overall Overall Arrival at the . Security Border/ Shopping/ . Airport
. . . . Check-in . - Gate Areas Throughout the Airport
Experience Satisfaction Airport Screening Passport Control Dining Atmosphere
Ease of getting tothe  Ease of finding check- Ease in security Waiting time: Border/ . Comfort of waiting at . - . .
Total Total airport inarea screening passport control Restaurants/barsicafes e areas Ease of finding way Wi-Fi service quality Health safety
ASOQ GLOBAL: 4.14 AS0Q GLOBAL: 4.30 ASQ GLOBAL: 4.39 ASO GLOBAL: 4.47 ASQ GLOBAL: 4.37 ASQ GLOBAL: 4.30 ASQ GLOBAL: 3.58 AS0O GLOBAL: 4.07 ASQ GLOBAL: 4.31 ASQ GLOBAL: 4.05 ASQ GLOBAL: 4.28
RANK 53 / 260 RAMK 30 / 260 RAMK 47 / 260 RAMK 40 / 260 RAMK 43 / 260 RAMK 22 / 203 RAMK 47 / 238 RAMK 38 / 260 RAMK 36 / 260 RAMK 36 / 233 RAMK 38 / 260
. - . . Courtesy & . . - . - . . - .
. Signage to access - . . Waiting time: Security ) WFM: Availability of seats at Availability of flight  Awvailability of charging .
Overall Business terminal Waiting time: Check-in SCreening ph:igfp'ﬁfﬁnt?;rﬁ Restaurants/bars/cafés gate areas info. station Cleanliness
Emotional Score
4.98 4.77 4.82 4.82 4.96 4.63 4.88 4.89 4.83 4.93
Total ASQ GLOBAL: 4.25 ASQ GLOBAL: 4.34 AS0 GLOBAL: 4.32 ASQ GLOBAL: 425 ASQ GLOBAL: 4.31 ASQ GLOBAL: 3.62 AS0 GLOBAL: ASQ GLOBAL: 428 ASQ GLOBAL: 3.59 ASQ GLOBAL: 4.29
RAMK 24 / 243 RAMK 47 / 260 RAMK 38 / 260 RAMK 40 / 260 RAMK 16 / 204 RAMK 43 / 238 RANK 41 / 260 RAMK 37 1 260 RAMK 38 / 260 RAMK 38 / 260
Courtesy & Courtesy & Walki . : :
4 Bu . ] i . . ng distance Entertainment & leisure .
Leisure WFM: Transport helpfulness: Check-in helpfulm::ﬁﬁecunty Shops inside terminal options Ambience
ASQ GLOBAL: 4.24
AN 3 aee 4.98 4.77 4.84 4.82 4.65 4.73 4.74 4.92
ASQ GLOBAL: 4.28 ASQ GLOBAL: 4.10 ASQ GLOBAL: 4.48 ASQ GLOBAL: 4.33 ASQ GLOBAL: 3.88 ASQ GLOBAL: 4.20 ASQ GLOBAL: 3.85 ASQ GLOBAL: 4.22
RAMK 28 § 257 RAMK 43 / 260 RAMK 45 / 260 RAMK 44 / 260 RAMK 41/ 260 RAMK 46 / 260 RAMK 42 J 2357 RAMK 33 / 260
] Ease of making Availability of
Personal ¥YFM: Shops connection washr 5
ASQ GLOBAL: 4.35 ASQ GLOBAL: 3.68 ASQ GLOBAL: 4.12 ASQ GLOBAL: 4.23
RAMK 33/ 238 RAMK 38 / 260 RAMK 26 / 183 RAMK 41 / 260
Courtesy & Courtesy & .
helpfulness: Shopping helpfulness: Airport EIHHAIMEEDf
and dining staff staff washirooms
ASQ GLOBAL: 4.17 ASQ GLOBAL: 4.38 ASQ GLOBAL: 4.20
RAMK 43 / 260 RAMK 33 / 260 RAMK 47 / 260

Mote: The green and red values indicate that SRG performance is higheror lowerat a statistically significant leve! (95% ) compared to ASQ Global average.
Rank is calculated out of total participating airpors.



Summary of the Performance vs the Region

Overall
Experience

Total

4.56

AF: 482
RANK 48 T2

Overall
Emotional Score

Total

4.80

AR 473
RANK 38 /72

Mote: The green and red values indicate that SRG performance is higheror lowerat a statistically significant leve! (95% ) compared to the region average (AF).
Rank is calculated out of participating airports in the region.

Jenderal .
oo Amad Yani

= =i
-,
= ¥ 0l ) (S— dF’ ~B
Owverall Arrival at the . Securi Border/ Shopping/ . Airport
. . . Check-in Y PPINg Gate Areas Throughout the Airport P
Satisfaction Airport Screening Passport Control Dining Atmosphere
Ease of gettingtothe  Ease of finding chech- Ease in security Waiting time: Border/ . Comfort of waiting at . . . .

Total i in area S persepionk coslirel Restaurants/barsicafes I —— Ease of finding way Wi-Fi service quality Health safety
AP 482 AP 477 AR 473 AR 475 AP 475 AP 487 AP 4.T4 AR 478 AP 488 AR 4 80
RANK 30 / 72 RAMK 45/ 72 RANK 40/ 72 RAMK 43 / T2 RAMK 22/ 54 RANK 46 / 71 RAMK 38/ 72 RANK 36 / 72 RANK 35/ 72 RANK 38 / 72

. . . ) . C.-uurl:egl_llr.ﬂ_ . . - . - . . . .
. Signage to access - . . Waiting time: Security ) WFM: Availability of seats at Availability of flight  Awvailability of charging .
Business terminal Waiting time: Check-in sereening helpfulness: Border/ Restaurants/bars/cafes gate areas info. station Cleanliness
passport control staff
AP 450 AP 474 AP 474 AP 474 AP 478 AP 4 5E AP 4.TE AP 478 AR 4.T1 AP 480
RAMK 24 / 67 RAMK 45/ 72 RANK 33/ 72 RAMK 40 / 72 RAMK 16 / 53 RAMK 42 1/ 71 RAMK 41172 RANK 37 / 72 RANK 38 / 72 RANK 38 / 72
Courtesy & Courtesy & . . : :
Leisure VFM: Transport helpfulness: Check-in  helpfulness: Security Shops “:'::fft:';"fn? E"“"a':p'ﬁ::: leisure Ambience
staff staff
AR 477 AF: 485 AR 473 AP 477 AP 481 AP 471 AR 453 AR 4T3
RAMK 28 / 6% RAMK 44 /72 RAMK 44 /72 RAMK 44 / T2 RAMK 40/ 72 RAMK 43/ 72 RAMK 40 / T2 RAMK 35/ T2
] Ease of making Availability of
Personal VN Shops connection washrooms
AP 485 AP 453 AP 485 AR 4.T8
RANK 33 /71 RANK 39/ 72 RANK 22 / 38 RANK 41/ 72
Courtesy & Courtesy & Cleanliness of
helpfulness: Shopping helpfulness: Airport
and dining staff staff washrooms
AR 4.T1 AP 478 AR 4T3
RAMK 44 1 72 RAMK 33 / 72 RAMK 47 1 T2
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Summary of the Performance vs Airports of the Same Size wisi Ahmad Yani

= ) ¥ P ~B

Overall Owverall Arrival at the . Security Border/ Shopping/ . Airport
. . . . Check-in . S Gate Areas Throughout the Airport
Experience Satisfaction Airport Screening Passport Control Dining Atmosphere
Ease of getting tothe  Ease of finding check- Ease in security Waiting time: Border/ . Comfort of waiting at . - . .
Total Total airport inarea screening passport control Restaurants/barsicafes gate areas Ease of finding way Wi-Fi service quality Health safety
2EM: 417 2-0M: 433 2-CM: 4,42 2-5M: 450 Z-Dh: 4,49 2-SM: 420 2-0M: 4,11 =50 413 2-0M: 433 2-SM: 4,12 2-SM: 4,37
RAMK 11/ 45 RAMK 4 /45 RAMK 11 7 43 RAMEK 8 /43 RAME 10/ 45 RAME Z §33 RAMEK 10 1 45 RAMEK 3 /43 RAMK 7 /43 RAMK 3 /435 RAMK B /435
. - . . Courtesy & . . - . - . . - .
. Signage to access - . . Waiting time: Security ) WFM: Availability of seats at Availability of flight  Awvailability of charging .
Overall Business terminal Waiting time: Check-in SCreening ph:igﬂfﬁnt?;rﬁ Restaurants/barsicafes gate areas info. station Cleanliness
Emotional Score
4.98 4.77 4.82 4.82 4.96 4.63 4.88 4.89 4.83 4,93
2-EM: 4.3 2-5M: 4.40 2-EM: 4.38 2-EM: 438 2-EM: 421 2-EM: 387 2-5M: 424 2-5M: 435 2-5M: 407 2-EM: 438
L RANK 3 /44 RAMK 11/ 45 RANK 10 / 45 RANK 8 / 45 RANK 1 /33 RANK 10 / 45 RANK 3 /45 RANK 3 /45 RANK 10 / 45 RANK 3 /45
Courtesy & Courtesy & . . . .
4.80 Leisure VFM: Transport helpfulness: Check-in  helpfulness: Security Shops Walking distance  Entertainment & leisure Ambience
inside terminal options
2-5M: 4.30 staff staff
RANK & 145 4.98 4.77 4.84 4.82 4.65 4.73 4.74 4,92
2-EM: 436 Z-EM: 420 2-5M: 447 Z-EM: 4.35 Z-EM: 355 Z-EM: 4.37 Z-EM: 358 Z-EM: 4.32
RAMK 3 /45 RAMK 3 /45 RAMK 10 7 43 RAMEK 10/ 45 RAMK 3 /45 RAMK 11/ 43 RAMK 10 7 43 RAMK 8 / 43
] Ease of making Availability of
Personal VPN Shops connection washrooms
2-S0: 4 48 2-5M: 383 2-Sh 413 2-Sh 434
RAME 5 /44 RAMK 8 / 43 RAMK 4 /23 RAMEK 10 1 43
Courtesy & Courtesy & cl I of
helpfulness: Shopping helpfulness: Airport “"h'"‘*“
and dining staff staff washirooms
-5 427 -0 4 47 Z-E0: 4 35
RAMK 10 1 43 RAMK 7 /43 RAMK 10 7 43

MNote: The green and red values indicate that SRG performance is higheror lowerat a statistically significant leve! (95%) compared to the airports of 2-5M.
Rank is calculated out of participating airports in 2-5M category.
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Bumﬂw Jenderal .
INDONESIA Ahqu Yan|
|: 5| 5 - 4.82 4.83 4.80 4.6 493 482
Ocsi 2021 = 4.80
Ocsi 2022 - 4.82 .
3 4
C5l Interpretation
4.20 - 5.00 = Very Sotisficd
3.40 - 4.19 = Satisfled Z -
260 = 3.39 = Favr
1.80 = 2.59 = Not Sotisfied
1.00 = 1.79 = Not Sctisfied ot AN
1 =
PASSENGER COCKPIT CREW  STATION MANAGER CONCESSIOMNAIRE CARGOD CsSI1
CS| COMPONENT PASSENGER COCKPIT CREW STATION MANAGER  COMNCESSIOMAIRE
CSl 2018 4.28 4.05 4.49 4.71 4.57 4.35
CSl 2019 4.70 4.23 4.48 4.78 4.41 4.61
CSI 2020 4.75 4.58 4.51 4.92 4.79 4.73
CSl 2021 4.78 4.74 4.78 4.92 4.86 4.80
CSI1 2022 (RECENT YEAR) 4.82 4.83 4.80 4.76 4.93 4.82

Weight : Possenger 60%, Cockpit Crew 10%, Stotion Monager 10%, Concessionaire 10%, Cargo 10%
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Passenger
UNTUK Ajrport: SRG (i -
INDONESIA
Passenger Yearly Air Trip
300 4.7
t 20% 13%
CSl of Airport

Customer Satisfaction Index (CSI) - Passenger Review

Airport - Proportion csl A
1. 5RG 100% 482 0.04 ¢
1-1/1 4
Gender & Yearly Air Trips

it Seems Men Like to Fly More Than Women

@ Fomaie i Mak
i

11-20

0610 I
ozos [N
15t/0nce .

0 100

5

Jan 1, 2022 - Dec 31, 2022 -

Xperience on Airport Services Resourcs | CSI 2020-2022

Satisfaction (Max5) Dissatisfaction (Max100%)

4.82 24%

t 0.04 t 17%

Varied Feedback in Daily Services

Complaint and Compliment Ratio Considered as Dissatisfaction (COY)

Service Day =

Mmurtral Suggestion [l CompSment
B Complimens-Complzint [l Complaint

126 |

1640 I||

;3 i =0% B0 a8l

Il -C ruang tungou

Il K=bersihan t=rminal
Fasilitas befanja/resto

I Hzbersihan toilet

I Sikap Petugas Security

I Vzktu antrian check-n

B AT Mdoney changer

I Fenambahan penerbargan

B Froocks kesehatan

Il !=diz Hiuran

Complaint _Suggestion
q

Satisfaction-Dissatisfaction

Yearly Air Trips Covrelated with Satisfaction or Dissatisfaction

100% - 5
487
4432 482
475 495
E To% -1-.?5%_
= A2
E =
o 5% 45 B
£ g
: 3
a
3%
8 5% - % 425
16% D%
0%

15 Once D305 0E-10 11-40 L

BANDAR UDARA
INTERNASIONAL

Jenderal
Ahmad Yan
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INDONESIA

Pilot

Pilot

17

5 -6%

CSl of Airport

Customer Satisfaction Index (C5I) - Pilot (Cockpit Crew) Review

Airport - Proportion
1. SAG 100% I

Captain & Co-Pilot Flying Hours

Absolutely, s Captain should have experienc

i Cagtain Pkt i CoPliat

20K+

20K

15K

10K

-3k

Flying Hours Satisfaction (Max5)

Airport: SRG (i -

Jan 1, 202 - Dec 31, 2022 -

Dissatisfaction (Max100%)

10.7K 4.83 38%

t 46% + 0.05 t 6%

Varied Feedback From Pilot

Complaint and Compliment Ratio Considered as Dizsatisfaction (CD)

(= A Ajrline -
4.83 0.09 Heutral Suggestion [l Complment-Complaint
I Complimen:
- —
2atc ]
- —
Chtilirk
Wirgs _
iy lnds
Birfres
Lice ]
0% ] 10% 7% 0%
B L=nding camfart
B FOD (grass, animal)
2 0 Tasiay/agran marking
il B Fir
£ I Runvsy signs
w B ATFM (OTF hedding, dela
i - TR e e
& ; B LS/ Mavigation Ads
L I Taxiway /apran pavernen:
E 0 Bl ivickridge servies
] ...
O il
il
1-1/1 ¢ % 0

ed more fiying hours

Exredikacfon (G0N
8 g

a

i

2 4

Satisfaction-Dissatisfaction

Filot Flying Hours Correlated with Satisfaction or Dissatisfaction

4.75

F
in
S acdion (5]

425

BANDAR UDARA
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Ahmad Yan
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Station Manager

UNTUK Airport: SRG (1 -
INDONESIA
Station Manager Partnership Year
7 9.5
¢ 40% t 98%
CSl of Airport

Customer Satisfaction Index (C5/) - Aidine Station Manager Review

Ajrport - Proportion [ i
1. 5RG 100% I 480 002 ¢
1-1/1 ¢ 3
Airline Type & Partnership Years

Airfine Type and Length of Partnership with Airport

@ Ragular

1115

0610

n-05

Jan 1, 2022 - Dec 31, 2022 N

Satisfaction (Max5) Dissatisfaction (Max100%)

4.80 33%

¢ 0.02 t 33%

Varied Feedback From Airline

Complaint and Compliment Ratio Considered as Dizsatisfaction [COY)

Airline .

I Compliment Suggestion [l Compfment-Com..
Meutral

% e 10% 155% e 25%
I Toile:
Il AC ruang kerja
—a0 Fasilitas check-n

Il Hubungan dan kamunikas:
I Farkir k=ndaraar

E—
I K=bersihan, sampzh, hama
B Ruang kera

Bl Feranganan keluhan

[=]

L B Comrzsizazl Zandars

Complaint_Suggestion

—

Satisfaction-Dissatisfaction

Par |.|'IEI'5||'“F| Years Correlated with Satisfaction or Dizsatisfaction

475

g

Eial o fon (0]
F.
in

Sl acon (5]

425

b

.

0l D10 11-15

BANDAR UDARA
INTERNASIONAL

Jenderal
Ahmad Yani



3 U m n UNTUK Concessionaire Aifport SRG (1) - Jan1,2022-Dec 31,2022 - AR Uonen Jenderal .
. . . INTERNASIONAL Ahmad Yanl

INDONESIA
Concessicnaire Partnership Year Satisfaction (Max5) Dissatisfaction (Max100%)
10 2.1 4.76 40%
§ 9% § 8% § -0.16 ]
CSl of Airport Varied Feedback
Customer Sstisfaction Index (CSI) - Concessionaire or Tenant Review Complaint and Compliment Ratio Considered as Dissatisfaction (CD1)
Airport - Proportion sl A Terminal -
1. 5RG 100% I 478 0.6+ Suggestion Heutral [l Complment-Complaint

I complime=n:

Cafe
R=ctavrant
--

Laurge

e 10% e % 40% e &%

Il :C ruang uszha
I Toile:

B T=i=komunikasi/imermet
Il Fenambahan flight

I Pemenuban hak/kewajiban
B Listik

1 Kebersihan, sampah, hama
i} Bl Prelzyaran administrasi
—0
B Ruang usaha
il
—0
— Il K=mudahan logistik
il
0

Complaint _Suggestion

1-1/1 ¢ >

Business Type & Partnership Years Satisfaction-Dissatisfaction

Business Type and Lemgth of Partnership with Airport Partnership Years Cowmrelsted with Sstisfaction or Dizsstisfaction

) Cofo Restourant i Shap W Lounga 100% 5
.
488
= To% -L?Sq_
8 ]
: =
0105 g == A5 'E
)
;5 5% 4 25
e 4
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UNTUK
INDONESIA

Cargo

Airport: SRG (i -

Cargo Partnership Year
8 17.0
g 14% ¢ 495%

CSl of Airport

Customer Satisfaction Index (C5l) - Cargo or Expedition Review

Airport - Propartion sl A
1.  SRG 100% I 493 0071
1-1/1 ¢ 4

Expedition Type & Partnership Years

Expedition Type and Length of Partnership with Airport

i Domeste Infl. o Domestic

Fa £

05

Jan 1, 202 - Dec 31, 2022 -

Satisfaction (Max5) Dissatisfaction (Max100%)

4.93 67%

t 0.07

Varied Feedback

Complaint and Compliment Ratio Considered as Dizsatisfaction (CD)

Expedition =
Meutral [l Complaing Suggestion
I Complimen:-Complain
Dome=tic
Il
Dome=tic
0% 10% % % 40% = 6%

Bl Fasilitas parkir, kancpi
I Toile:
Efisiensi pelayanan kargo

0
I = s
E Bl Cperzsional bandara
‘E - Il Hubungan dan kamunikas:
a I Prosokol kesshatar
=
9 “ I Standar safety-security
E 0 B Forkiift, palles, cart, dil
8 W Tatalesasruang bz
3 a
o
a

Satisfaction-Dissatisfaction

Partnership Years Correlated with Satisfaction or Dizsatisfaction

1005 g5
e 498
E To% -1-.?5%_
: =
3 Sife 4.5 -E
; :
o)
'ﬂ 5% 425
o 4

005 1620 i+
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UNTUK
INDONESIA

Demographics - 2022

PERIALANAN UDARA
IKAL/TAHUN)
L oors
=
s
e
-
e
am
in e
1 I e -
1 1-% 4. U-X0 =0 « &
DOMISILI
Semarang 21%
Demak
Banjarmasin
PANGKALAN BUN
Pati
lepara
KENDAL
Pontianak
Jakarta
Solo
Lainnya S4%,
0% 5%  S0% /5% 100%

USIA (TAHUN) PENDIOIAN
Tl
o
— el e
(3.
P
1, . ™
I - . l [l
. - g LEEE
HA-N M-8 &-H ] il Nt L TN AR
PEKERJAAN
Lainnya
Pelzjar
Profesional  11% m]‘
1%

Wirausaha
14%

PNS
13%

V e TNI/POLRI
Tenaga 2%
" . E)

™~ 5%

Pegawa Swasta
3%

PINGMASILAN [JUTA)
(Y
Ty
- e W
lin - — I I —
- ™
- ”~ —_—
S dde Abh-% - WM-N N
JENIS KELAMIN
Perempuan

41%
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INDONESIA

Travel Behavior - 2022

TRANSPORTASI KE BANDARA

Djek
[Cnline]

Tilul l’.‘lnhm
4_“ hlnmﬂ

Bus/ I'-I'Iubll F'nb-idl

Shutﬂt

Mabil 5*!‘“!‘3
11%

Kereta aﬂhm anm Argn M:-tul Kantor

TIBA SEBELUM BERANGKAT
(MENIT)
100%
75%
S0 %

25%

11% 12%
o L l - I B

<30 30-80 &0-90 50-120 =120

AKTIVITAS MENUNGGU

Ty Lainnya Belanja
Mern.':nk 5% 3%  A%MKopifteh

Al

Browsing / Media
218 sosial
43%
Refleksi
1%
ALASAN TIDAK BELANJA
Tidak
Butuh

aB%

BANDAR UDARA
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Travel Profile - 2022

PESAWAT
TUWUAN PERJALANAN
o Garuda
Sriwijaya &; :5 l.a:-“n-,'a
Liburan
Nam Al 3
Pribadi
Citilink 51%
11%
Dinas
25
KELAS BANDARA TUJUAN
Ekanomi CGK 8%
BD) 0%
PKN 13
PHK 14
BFN 8%
UPG 636
DPs 3%
BTH 1%
PEKU | 0%
AMO | 0%
Lainnya | 1%
Bisnis 0% 25% SO0% 755% 100%




